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On behalf the European Association for Secure Transactions (EAST), we are delighted to introduce you 
to the EAST Financial Crime and Security Seminars, taking place on Wednesday 10th October at the 
Park Plaza, Victoria, London.

This introductory brochure aims to provide an overview of the ways in which you, as an organization, can 
interact with the EAST Executive Team, EAST members, their activities and the benefits this partnership 
can bring.

EAST Financial Crime & Security (FCS) Events are user-driven events aimed at professionals involved 
with identifying, preventing and detecting security risks and crime relating to ATMs and other self-service 
terminals from a wide range of organisations, including banks and law enforcement agencies.

The 2018 EAST FCS Seminars will take place on 10th October 2018. They will be held in London and will 
be co-located with Retail Banking Research’s (RBR) ATM & Cyber Security 2018 conference at the Park 
Plaza Victoria hotel in London and will follow on from the 46th Meeting of EAST National Members which 
will be held the day before. The two FCS Seminars are:

Terminal Fraud Seminar 
(organised by the EAST Expert Group on All Terminal Fraud - EGAF)
This interactive event focusses on two key outputs of EAST EGAF – guidelines regarding logical attacks on 
ATMs and standardised Fraud Definitions. An introduction to the Group will be followed by a presentation 
of the latest EAST Fraud Statistics (H1 2018). A session will then focus on the experience of one country 
when faced with ATM ‘cash-out’ attacks, with a focus on the processes followed by the industry and law 
enforcement. This will be followed by a Q&A session on ATM logical attacks and how to counter them. 
A national perspective on card shimming will then be given, followed by a session on the importance of 
standardising fraud definitions. Attendance at EAST EGAF meetings is limited due to the size of the Group 
and this event enables a wider participation and the opportunity for all attendees to engage with the Group 
and its organizers.

•   
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ATM Physical Attacks Seminar
(organised by the EAST Expert Group on ATM & ATS Physical Attacks - EGAP) 
This interactive event follows the basic structure of EAST EGAP Member meetings. An introduction to the 
Group will be followed by presentation of the latest EAST Physical Attack Statistics (H1 2018). Then two 
sessions will focus on the ATM physical attack situation in several of the Key European Markets, which will be 
followed by a session on how to counter ATM explosive attacks (gas and solid). The event will conclude with 
a Q&A session on all attack types and counter-measures. Attendance at EAST EGAP meetings is limited, 
as it is a working group, and this event enables a wider participation and the opportunity for all attendees to 
engage with the Group and its organizers. 

•   
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The events provide a structured way to gain practical knowledge of emerging threats and what is being 
done to combat them. We very much hope you will consider joining the upcoming EAST FCS Seminars 
as an event partner. 

We look forward to welcoming you to London 
in 2018!

Lachlan Gunn, Executive Director - EAST
Rui Carvalho, Development Director - EAST
Douglas Brotherston, Finance Director - EAST

Otto de Jong, ING Bank - EAST EGAF Chair
Graham Mott, LINK Scheme - EAST EGAP Chair
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WHY SUPPORT THE 2018 EAST FCS SEMINARS?
Industry partnership is at the heart of these events 
Our sponsorship opportunities have been carefully shaped to meet the commercial requirement of our 
industry partners for each Seminar. We understand your needs and how to meet them, whilst adding value 
to the experience enjoyed by our delegates. 

Involvement in EAST FCS events is all about building brand awareness 
Our event space is positioned to capture maximum delegate engagement during each Seminar. There 
are opportunities to suit varying budgets, keeping your brand front of mind with delegates. Sponsors will 
also benefit from enhanced brand exposure in web and printed collateral, before, during and after each 
Seminar. 

Meet new contacts and strengthen key relationships
Maximising networking opportunities for EAST partners and delegates is an important priority. We work 
hard to create an environment for formal and informal networking throughout the events and at break times. 

In order to be effective, expert group meetings need to have limited numbers and regular participation. 
EAST EGAF has been meeting since May 2013 and EAST EGAP since May 2014. The closed nature of 
the meetings mean that wider engagement with the EAST membership is not possible. The EAST FCS 
Seminars address this issue enabling participation from all EAST member organisations and all industry 
stakeholders. 

EVENT SUMMARY	
The EAST FCS Seminars are user-driven niche events that will take place in October 2018 in the UK. We 
welcome all delegates with an interest in identifying, preventing and detecting financial crime and security 
threats, from Europe and other regions.

The first EAST FCS Event was a Forum held in 2013. EAST FCS Forums are biennial events and were also 
held in 2015 and 2017. The first EAST FCS Seminars (organised by EAST EGAF and EAST EGAP) were 
held as part of the EAST FCS Forum in 2017. Very positive feedback was received from delegates along 
with the suggestion that the Seminars should be held more frequently than every two years. As a direct 
result of this EAST decided to hold them again in 2018. 

DELEGATE PROFILE
Delegates are expected to comprise people from EAST member organisations, as well as other industry 
stakeholder organisations, who share expertise in financial crime and fraud prevention, from a variety of 
backgrounds including:

* Banks
* Law Enforcement Agencies
* Other Industry Stakeholder organisations (i.e. Terminal deployers [ATM, SST and POS], Vendors, 
   Manufacturers, Suppliers to users, ATM and payment networks, Card schemes, Card issuers).

Delegates at the EAST FCS Seminars in 2017 included people from the following organisations:
3SI Security Systems, ACG, AIB, ASEANAPOL, ATEFI, ATM Security Association, Barclays Bank Plc, Bank of 
Ireland, Banqtec AG, BVK, CEC Bank, Consorzio Bancomat, Deutsche Postbank AG, Diebold Nixdorf, Dutch Payments 
Association, equens Worldline, EURO Kartensysteme GmbH, Euronet Poland, European Central Bank, Europol, EVRY, 
GMV, Group-IB, HSBC Bank plc, ING Bank, Isracard, KAL ATM Software, KBC Bank, KBC Group, Lloyds Banking Group, 
Lockpoint, Mactwin Security BV, Mastercard, MasterCard Members Association – Russia, MIB, NCR Czech Republic, 
Quipu GmbH, Royal Bank of Scotland, SIBS FPS,Sistema 4B, SIX Payment Services AG, Spinnaker International, 
TestLink Services, TMD Security, Transactis, US Secret Service, VUB a.s., West Midlands Police 
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INTRODUCTION TO EAST
EAST was formed as the European ATM Security Team in 2004 to focus on ATM security when card 
skimming was a rising issue in Europe. On 8th June 2017 EAST changed its name to reflect significant
changes in the payments landscape and its remit now covers both Terminal Security and Payment 
Security. EAST has set up an international network in order to help improve public/private sector 
cross-border cooperation in the fight against organized cross-border crime. EAST National Members 
represent countries within the Single Euro Payments Area (SEPA), as well as others by special 
arrangement, and active links are maintained with both Europol and Eurojust. For the purposes of sharing 
information and crime statistics, EAST maintains connections with organisations outside of SEPA.

EAST produces:
* Half year and Full year European Payment Terminal Crime Reports to provide interested parties with an   
  overview of the European ATM crime situation. (These are compiled from statistics provided by the 
  EAST membership, as well as from other industry sources)

* Three European Fraud Updates each year, based on reports provided by National Members at each 
   of the three EAST meetings.

* Lists of devices and systems for the benefit of Industry stakeholders.

* EAST Fraud Alerts, Payment Alerts and Physical Attack Alerts for National and Associate Members

EAST holds both open and closed events. More information can be found on www.east-events.org

To date EAST has 38 National Member organisations from 35 countries and 198 Associate 
Member organisations from 52 countries.

EAST EXECUTIVE TEAM

ADMINISTRATION

EAST Secretariat: In Conference Ltd
Unit 1, Q Court, Quality Street, Edinburgh, EH4 5BP
Tel: +44 (0) 0131 336 4203
Email: east-events@in-conference.org.uk 
Web: www.east-events.org

Left to right:

Graham Mott, LINK Scheme – EAST EGAP Chair
Una Dillon, Former EAST Executive Team Member
Otto de Jong, ING Bank – EAST EGAF Chair
Douglas Brotherston, Finance Director - EAST
Lachlan Gunn, Executive Director - EAST
Rui Carvalho, Development Director - EAST 

EAST Representative: Lachlan Gunn
Tel: + 44 (0)131 510 0268 
Email: coordinator@eas-team.eu



EA
ST

 F
in

an
ci

al
 C

rim
e 

& 
Se

cu
rit

y 
Se

m
in

ar
s 

 - 
 1

0t
h 

O
ct

ob
er

 2
01

8

w
w

w
.e

as
t-e

ve
nt

s.
or

g

Fo
r f

ul
l d

et
ai

ls
 o

f t
he

 c
ur

re
nt

 E
AS

T 
FC

S 
Se

m
in

ar
s 

pr
og

ra
m

m
e,

 p
le

as
e 

vi
si

t h
ttp

://
w

w
w.

ea
st

-e
ve

nt
s.

or
g/

pr
og

ra
m

m
e/

	
	

EA
ST

	F
in
an

ci
al
	C
rim

e	
an

d	
Se

cu
rit

y	
Se

m
in
ar
s	

10
th
	O
ct
ob

er
	2
01

8	

w
w
w
.e
as
t-
ev

en
ts
.o
rg
	

	  PR
EL

IM
IN

A
R

Y 
PR

O
G

R
A

M
M

E 
  	 12

:4
5	
–	
14

:0
0	

N
ET

W
O
RK

IN
G
	L
U
N
CH

	&
	R
BR

	E
XH

IB
IT
O
R	
D
EM

O
S	
O
PE

N
	

(F
IN
AL

	E
AS

T	
FC

S	
EV

EN
T	
RE

G
IS
TR

AT
IO

N
)	

	
TE

RM
IN
AL

	F
RA

U
D
	S
EM

IN
AR

		
Ex

pe
rt
	G
ro
up

	o
n	
Al
l	T

er
m
in
al
	F
ra
ud

	(E
G
AF

)	
AT

M
	P
H
YS

IC
AL

	A
TT

AC
KS

	S
EM

IN
AR

		
Ex

pe
rt
	G
ro
up

	o
n	
AT

M
	&
	A
TS

	P
hy

si
ca
l	A

tt
ac
ks
	(E

G
AP

)	

14
:0
0	
–	
14

:1
5	

EG
AF

	O
ve

rv
ie
w
	

EG
AF

	C
ha

ir,
	O
tt
o	
de

	Jo
ng

	IN
G
	B
an

k	
(t
bc

)	
EG

AP
	O
ve

rv
ie
w
	

EG
AP

	C
ha

ir,
	G
ra
ha

m
	M

ot
t	L

IN
K	

14
:1
5	
-	1

4:
30

	
H
1	
20

18
	F
ra
ud

	S
ta
tis

tic
s	

EA
ST

	E
xe

cu
tiv

e	
Di
re
ct
or
,	L
ac

hl
an

	G
un

n	
H
1	
20

18
	P
hy

si
ca
l	A

tt
ac
k	
St
at
is
tic

s	
EA

ST
	D
ev

el
op

m
en

t	D
ire

ct
or
,	R

ui
	C
ar
va

lh
o	

14
:3
0	
–	
15

:0
0	

‘C
as
h-
ou

t’	
/	
Ja
ck
po

tt
in
g	
At

ta
ck
s	
–	
a	
N
at
io
na

l	E
xp

er
ie
nc

e	
(C
as
e	
St
ud

y)
	

N
at
io
na

l	T
hr
ea

t	A
ss
es
sm

en
ts
	

(C
ou

nt
ry
	U
pd

at
es
/C

as
e	
St
ud

ie
s)
	

15
:0
0	
–	
15

:3
0	

G
ui
da

nc
e	
&
	R
ec
om

m
en

da
tio

ns
	re

ga
rd
in
g	
Lo

gi
ca
l	&

	
M
al
w
ar
e	
At

ta
ck
s	
on

	A
TM

s	
To

w
n	
Ha

ll	
Q
&
A	
Se

ss
io
n	

N
at
io
na

l	T
hr
ea

t	A
ss
es
sm

en
ts
		

(C
ou

nt
ry
	U
pd

at
es
/C

as
e	
St
ud

ie
s)
	

15
:3
0	
–	
16

:1
5	

N
ET

W
O
RK

IN
G
	B
RE

AK
	&
	R
BR

		E
XH

IB
IT
O
R	
D
EM

O
S	
	O
PE

N
	

16
:1
5	
–	
16

:4
5	

Ca
rd
	S
hi
m
m
in
g	
–	
a	
N
at
io
na

l	E
xp

er
ie
nc

e	
(C
as
e	
St
ud

y)
	

H
ow

	to
	c
ou

nt
er
	A
TM

	E
xp

lo
si
ve

	A
tt
ac
ks
		

(G
as
	a
nd

	S
ol
id
)	

(t
bc

)	

16
:4
5	
–	
17

:1
5	

Sp
ea

ki
ng

	th
e	
sa
m
e	
La
ng

ua
ge

?	
Th

e	
Im

po
rt
an

ce
	o
f	

St
an

da
rd
is
ed

	F
ra
ud

	D
ef
in
iti
on

s 	
(t
bc

)	

Ph
ys
ic
al
	A
tt
ac
k	
Ty

pe
s	
an

d	
Co

un
te
r-
M
ea

su
re
s	
	

To
w
n	
Ha

ll	
Q
	&

	A
	S
es
sio

n	

17
:1
5	
–	
17

:3
0	

Su
m
m
ar
y	
an

d	
Cl
os

in
g	
	

EG
AF

	C
ha

ir,
	O
tt
o	
de

	Jo
ng

	IN
G
	B
an

k	
(t
bc

)	
Su

m
m
ar
y	
an

d	
Cl
os

in
g	

EG
AP

	C
ha

ir,
	G
ra
ha

m
	M

ot
t	L

IN
K	

17
:3
0	
–	
18

:3
0	

	
EA

ST
	N
ET

W
O
RK

IN
G
	D
RI
N
KS

	(t
bc

)		
	

	
  Fo

r f
ul

l d
et

ai
ls

 o
f t

he
 c

ur
re

nt
 E

AS
T 

FC
S 

Se
m

in
ar

s 
pr

og
ra

m
m

e,
 p

le
as

e 
vi

si
t h

ttp
://

w
w

w
.e

as
t-e

ve
nt

s.
or

g/
pr

og
ra

m
m

e/
 

 
 

PR
EL

IM
IN

A
R

Y
 P

R
O

G
R

A
M

M
E



www.east-events.org

EAST Financial Crime & Security Seminars  -  10th October 2018

PARTNER OPPORTUNITIES
Seminar Sponsor £1,500 + VAT (limited available)
EAST is offering an opportunity for companies to reach attendees at each EAST FCS Seminar in 
London on 10th October 2018. Sponsoring a Seminar is an opportunity to position your organisation as 
a thought leader within the field.

The sponsorship period for each Seminar will be offered from 1400-1730 hours.  Each Seminar can 
accommodate c.150 attendees.  As space is limited, a small number of sponsors will be accepted per 
Seminar.  The two Seminar opportunities available are as follows:

•  Terminal Fraud Seminar (EAST EGAF)
•  ATM Physical Attacks Seminar (EAST EGAP)

Benefits included within this opportunity:
•  Your company logo acknowledging your status as a Seminar Sponsor on the final printed programme
•  Two complimentary delegate passes to attend your sponsored Seminar.
•  Your company logo acknowledging your status as Seminar Sponsor on the conference website.
•  Your logo on the holding screen prior to the start of sponsored Seminar
•  An opportunity to supply up to one pull up banner close to the stage, during the sponsored Seminar.
•  An opportunity to include a flyer in delegate bags or folders (supplied by your company)

Conference Bag Insert £250 + VAT 
Promotional material supplied direct to all delegates (subject to approval) in the EAST FCS 
Seminars delegate bag. Inserts should be restricted to a maximum size of an A4 pamphlet 
(6-8pages).

We look forward to discussing your participation further.



The EAST FCS Seminars are a unique and prestigious marketing 
opportunity and we are confident that your involvement as a sponsor 

will provide your organisation with exceptional business rewards.

To discuss in further detail, please contact:

Berit Grendel, EAST Secretariat
Tel: +44 (0) 131 336 4203

Email: east-events@in-conference.org.uk
www.east-events.org


